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Background Results
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How do | take PrEP? Use
How long does it take for PrEP to start working? Use o 7.0 7.4 7
« Adolescent health experts developed What happeps If | miss a dose_ of PrEP? Use, Basics 7.0
3 list of 23 common questions AYA How do | refill my PrEP prescription? Use, Access o 6
. . O
have about PrEP that were assigned ~ Information Quality (Range 0-5) | » 4 3 , o 2 8
to PrEP Basics (general information), o Goc(;gle Zere]l.rcﬁ englnlgtar;dEcl?-DoF)?Ie Asilstant more frequently )
PrEP Access (youth access), and proauced nigher quality Frer intormation. 5 09
PrEP Use (Rx & instructions) Readability |
cateqories » Scores calculation: Grade Level = 0.37 (words/sentence) + 5.84 thallty Readability Qqahty Reaqabmty Qu‘allty Readability
Jories. (syllables/word) — 15.59 Basics Access Use
* Questions were posed to (1) search » Results often presented in language between seventh and - Category
engines: Ask.com, Bing, Google, and tenth-grade reading levels. mAlexa = Cortana mGoogle  mSir

Yahoo and (2) virtual assistants:
Amazon Alexa, Microsoft Cortana,

Google Assistant, and Apple Sirion  « This study was conducted only in English and may not generalize to individuals with limited English proficiency.
separate days in March 2021.

Limitations

* Virtual assistants occasionally misunderstood question posed and could not differentiate PrEP from other types of "prep”
* First three results were recorded and since “HIV” was not included in searches.

coded using a six-tier PrEP
Information Quality Scale.

» Readability of results was * PrEP information from online searches was highly variable between the search engines and virtual assistants.

Conclusions

determined using the Flesch-Kincaid - |t is important that the information AYA receive about HIV prevention methods is informative and comprehensible.
Grade Level Scale through an online

web-tool  Future studies should include AYA perspectives on what questions they would ask in addition to provider opinions.
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